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Program Release Notes 2.1.3.8 
On 19 August 2021, MilitaryChildCare.com (MCC) was upgraded to include several enhancements. The enhancements 
are summarized in the table below and additional details are provided in subsequent sections. 

Enhancement Details 

Reports The 24/7 and Extended Care Demand Report is available. This report identifies the children in 
need of 24/7 or extended care whose sponsor completed the interest form while searching for 
care at an installation where 24/7 and extended care are not available.  

Where Children 
are Receiving 
Care Text Box 

Families will be allowed, but not required, to enter a comment about the care their child is 
receiving regardless of which option is selected. 

Provider Long-
Term Closure 
Reason 

The list of reasons for provider long-term closure has been updated. The complete list of 
reasons includes Personal Leave, Certification Suspended, and Provider PCSing. To request a 
provider’s status be updated to long-term closure, please submit the FCC Provider Update 
Request Form available on the Training Center Resources page. 

 

24/7 and Extended Care Demand Report  
The 24/7 and Extended Care Demand report identifies the children for whom the 24/7 and extended care interest form 
was completed while searching for care at an installation where 24/7 and/or extended care are not available. The report 
includes the family’s work schedule. 

Sample 24/7 and Extended Care Demand Report 

 
  

https://www.mcccentral.com/iVR
https://www.mcccentral.com/iVR
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Where Children Are Receiving Care 
A comment text box has been added to the modal. Families will be allowed, but not required, to enter a comment 
regarding where their child is receiving care. 
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